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"Metafaq has exceeded our
targets and expectations for web
self-service. \We wanted to offer
advice to customers that are new
to digital photography, while
catering for the experienced
technically aware photographer.

Metafaq enables us to quickly
and efficiently deal with the
sheer variety of questions
asked. It saves our customers
time and effort, while making
sure they are getting the most
out of our products. Overall
Metafaq was installed quickly,
painlessly, and provided us with
a positive ROI from day one”

Adrian Clarke, Director
Consumer Products, Fujifilm UK

Ask Fuijifilm - Mozilla Firebird

Ask Fujifilm @ [iwhat do you want to know?

» search tips RELATED TO: |m| Areas vI GO =3

To ask Fujifilm a gquestion about digital, conventional or professional
photography, use the search box at the top ofthe screen and click go.
To contact any other Fujifilm department, please click here,

MOST COMMONLY ASKED QUESTIONS

CONVENTIONAL » If | hawe lostthe instruction manual for my 35k or
APS camera, where can | get another one?
» YWhere can | get the instruction manual for an old
Fuji camera®?
» Wihere can | get my 38mm or APS camera
repaired?

IGTAL » What should | do if ry digital camera reguires a

Sefvice Or repair?

e Wihy am | experiencing problems installing my
cameara onto my PC?

» How do | install my digital camera on ta my
Windows ¥P Systemn?

PROFESSIONAL * How do | contact Fujifiim? =l

® CLOSE WINDOW

& FUJIFILM
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“We were taking most of the week to catch up
with the weekend emails. With the introduction of
Metafaq we saw a 62 percent reduction in
volume. Now customers who email us after
searching the knowledgebase are often halfway
through solving their own problem ... saving us

time and resources.”

“Staff are able to concentrate their skills on the
‘meaty’ issues, as the everyday questions are

being taken care of by Metafaq”

Carrie Lees, Customer Service Manager, Fujifilm UK

For more information about Transversal, call
01223 723388 or visit www.transversal.com




