Imfi

MFI implemented
Intrafag to improve agent
knowledge and customer
service efficiency.

MFI call centre agents receive
42,000 customer enquiries per
week about its products, services
and stores. With 3,000 products
and 30,000 variations, it's an on-
going challenge to equip staff
with all the information they need
to handle every customer
enquiry.

MFI's Intrafaq knowledgebases
deliver the information agents
need to respond to customer
queries.
David Chase
head of customer service at MFI
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Most Popular Enfries.

+ How do I assemble a San Rermo dining table?
KnowledgeBase =+ Lounge & Dining + Cabinets

+ How do I assemble a Cape Cod 3 drawer dreszer?
KnowledgeBase » Lounge & Dining + Cabinets

+ How do I asserble a San Remo sideboard?
KnowledgeBase = Lounge & Dining < Cabinets

+ How do I assemnble a Java entertainment unit?

KnowledgeBase = Lounge & Dining + Cabinets

+ How do I assemble a Cape Cod merchants chest?
KnowledgeBase =+ Lounge & Dining + Cabinets

+ How do you fit the centre section on the Pacha dining table?
KnowledgeBase + Lounge & Dining + Tables & Chairs

+ How do I assermble an Alexandria coffee table ALX17107
KnowledgeBase + Lounge & Dining + Cabinets

+ How do I fit Melbury doors?
KnowledgeBase + Lounge & Dining + Cabinets

+ Which pack contains the handles for the CAPE COD dreszer baze ?
EnowledgeBase + Lounge & Dining + Cabinets

+ How do I assemble a Cape Cod Bureau?
KnowledgeBase = Lounge & Dining + Cabinets
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For more information about transversal, call 01223 723388

or visit www.transversal.com



